
Total Software Solution for WineriesPartnered for your success

“As with every wine club, we su�ered from the challenges of 
managing numerous declined credit cards, special instruc-
tions, holds, and multiple addresses.  With Elypsis WineClub 
Manager we are now processing a number of large clubs in 
only hours instead of days!” 

~Rachel Miller -- Robert Craig Winery

 

Your wine club can be your winery’s 
greatest ally, providing you with a consistent cash 
�ow and delivering new customer opportunities 
with little additional work in marketing your 
products. But the complexity of managing a wine 
club is signi�cant and can turn that ally into your 
biggest headache, stealing time and resources and 
creating levels of work that drain the pro�tability 
out of what should run like a �ne tuned machine.

Despite the limitations of Province shipping, wine 
clubs are experiencing a period of growth as 
Canadian consumption and penchant for wine 
grows.  Consumers have many di�erent clubs to 
choose from, making it paramount that once you 
capture the attention of a new customer you ensure 

the service levels will keep them signed up and 
introducing friends, as well.

WineClub Manager™ for Elypsis Retail™ 
is a completely integrated module for the Microso� 
Retail Management System RMS® (Retail Manage-
ment System) that reduces the challenges of club 
management, leaving more time for the club 
manager to build consumer relationships that sell 
more wine. It provides an easy-to-use, yet highly 
organized system that enables a single individual to 
manage all of the aspects of a wine club.  WineClub 
Manager integrates with your POS system, ensuring 
that the billing is done accurately, and includes key 
credit card processing features that not only handle 
transactions quickly and precisely, but also notify 

you when a card is declined or has expired so that 
you can contact the customer and complete the 
transaction.  Your customers will enjoy an unparal-
leled level of service, ensuring that they will remain 
with you longer.

You’ll also be able to e�ciently run an unlimited 
number of wine clubs, enabling your winery to 
create new revenue streams when the time is right.  
Add to that the capacity to o�er gi� memberships, 
manage and modify shipping addresses, and run 
in-depth reports easily, and you’ll quickly recognize 
the multitude of opportunities that become 
available when you add WineClub Manager to your 
work�ow.
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Manage your wine clubs in a 
fraction of the time 

• Reduce or eliminate credit card issues to ensure 
customers get their orders on time

• Run an unlimited number of wine clubs, driving 
more revenue opportunities

• Capture signup, cancellation and on-hold 
information

• Easily change sales tax based on the members 
ship-to location

• Export data to Microsoft Office for mail merge 
and custom reports

WineClub Manager™


